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[Abstract]

An Analysis of the Major Obstacle Factors to Promote
the Consumer Administration of Regional Local Governments
- Focus on the Revision of the Local Autonomy Act and

the Framework Act on Consumers -

Kang, Su-Hyeon"

It is time for a full review of the consumer administration system to
prepare for the era of decentralization of consumer sovereignty, improve the
quality of life of local residents, and strengthen the local government’'s ability
to respond to consumer problems.

Through on-site experience, I'm trying to find out explore ways to develop
local consumer administration by analyzing major obstacle factors to vitalizing
consumer administration of local governments.

There are many factors, but I focus on areas that need to be resolved first,
local governments’ own recognition problems, legal issues (Local Autonomy
Act and Framework Act on Consumers), and system issues (organizations,
manpower, budgets). In particular, it is necessary to revise the Local
Autonomy Act and the Framework Act on Consumers, which have served as
the legal basis for local consumer administration, to suit reality. I hope that
high—quality public services can be realized from the perspective of demand

all over the region.

Keywords : Local Consumer Administration, Local Government Consumer
Administration, Consumer Life Center, Local Autonomy Act,
Framework Act on Consumers

* Province of Gyeongsangbuk-Do, Ph.D in Consumer Law, Andong National Univ. adjunct
Professor.



